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Whatever your heritage, one can't but respond to the essence 
of this holiday season -- peace. Not just the absence of war, but 
the feeling that comes over you when mind and body and heart are in 
harmony. That, it seems to me, is the ultimate peace. 


We who live in the City with all its problems and work in an 
industry beset by change find it hard to achieve even a moment of 
such peace. I know I do. But we would do ourselves and our loved 

ones a service if we could stop, just for one moment, and consider. 


Consider the pride we felt at our nation's Bicentennial cele- 
brations this year, especially the warmth we New Yorkers displayed -- 
our own Operation Mini-Sail. 


Consider the potential of a new administration in Washington, 
hopefully matured by recent experience. 


Consider our strength as a diverse people -- our will to sur- 
vive and our determination to improve. 


Consider: each of us in his or her own way, but together. 


This is my last Christmas message to the whole of my HSS family. 
I use 'my' because, quite frankly, that's the way I've always felt 
about all of you and Special Surgery. But, after thirty-five years, 
I have decided that the time has come to turn over the reins of 
leadership to a new generation. This was an incredibly difficult 
decision to make, but I made it; and so, next summer I shall begin 
a new chapter in my life. My ‘'family' will shrink in size from all 
of you to my wife and children. There is time enough later for us 
to face the finality of that decision. For the present, it is 
Christmas. The spirit of peace and goodwill toward all is height- 
ened. Stop to consider your blessings as I have mine. 


I wish each and every one of you a joyous holiday and peace and 
good health in the New Year. 


T\Gordon Young 
Vic& President, Administration 
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"Allo too‘often we'iread about«the 
indifference of hospital’ personnel 
toward patients, but: I have seen. 
first-hand that this is > certainly 
notcsomratsyourefachlity." 


"T can't say enough to compliment 
you on the dedicated care and 
smooth running operation of HSS. 


"Besides many, anonymous, fine 
people responsible, the, excellent 
Operating Room: staff, Therapy 
Department people, Dietitians, and 
Food Service people, I am,particu- 
larly indebted -to, the, Nursing 
Stasiés" 


"Iorealize that this is: repetitive 
asvthis is my fifth visit here 

and hopefully as’ a patient, my 
laste: >There iseno precedent for 
HSS. ~I have ‘thought each time, 
that in the Volunteer Department, 
the: Nursing staff, the Interns, 
HousetM.Dis;) Kitchen staff, 
Administration; Recreation, etc., 
étc., departments, 'I would: find 
someone who'was not exceptionally 
fine, warm, empathetic, 
each with their own expertise, let 
Mer noti forget: they ORS, Recovery *‘ 
Room, 'InV. team; etew; but once 
more I've failed: 
thonsatosiyeurthy - 
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"Toawas very pleased in»every-retmen 
spect. “Doctors ‘were wonderful#ia« 

everyone connected with the»Hospi- 
tal had put the patient's: coneaay 
first. God bless you all. her 


"Being professionals, both my wife 


and I| are aware. just how importantn 


the quality of service is ¢ toa- 
patient..as well as. to hisi family. 
The quality, professionalism, | and: 
the thoroughness. at HSS are iex- 
cellent; -and we wish) to-say ‘thank- 
you:-very much ato: the’ Nurses, 
Dietary, Doctors, Housekeeping; «s° 
Technicians, -etc., who igave of 


themselves. to make our: son-as “com— 


fortable,,and as healthy as: 
possible." 


"Could not receive finer care and 


“attention anywhere else...the 


rooms are, cheerful, clean, and thes 
food *better than average hospital 
The courtesy shown me on 


heartwarming, ' 
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Grant arate that took care OL 
him rz. the Orderlies, Aides, and 
Nurses, was ae rinest-L ye ever 


emgep nts SS 
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"A. materi tal stavu.is,rarelypa.pleas= 
ant. experience...but can nones t 
ly «say. that, when. it. was .time.to go 
home ,. I. felt that,I, was leaving 
some. wonderfully warm. friends. 
Those, people were the kindest. and 
most attentive hospital personnel | 
L've,ever. come.across.in any 
hospital, I've-ever beens in «2; Taey 
really cared!" | 


Anne Kie] 


“My baby was a patient on? 5 South 
Livepeople stopped mevin the hall 
to-tell me: how good’ the nurses 
were to (her) when I wasn't there- 
and, indeed, this was evidenced 
by their help and concern when I 
Was ‘there! -Inyparticular|, -one 
Sunday, ‘when-I was ‘very dis- 
couraged, two of your staff spent 
la igood ‘deal of time alieviating my 
anxiety, and I will: always be 
eye eet nein ip paniene 


he 
ee ly ane oa 
KRAactCHiLeeii Mel 
j 


Prettina M 
Emilia Nicala - 
sane Nulty - Aqvuili: 


Tt - - — <P ' - 7 
Frederic k Og nieene © ‘rances 


"Thank youto the Technicians and 
all: :the employees of the 'Pros- 
thetics and) Orthotics: Department 
for their kindness, and efficient: 
care in the- handling:of -my brace. 
Their thoughtfulness: in every 


“fdetaillandccomfort ofvthe patient 


certainly was for the patient's 
care..and concern. and certainly 
gave me great comfort and relief." 


"Beauty. and, wisdom are seldom 
found together, and true polite- 
ness consists, in being easy,one's 
self and in making everyone about 
one as easy as one, can, and. your 
staff.did more,.that,just that!" 


"Lt ts: hand «o.write a,letter ,aboire s 
the excellence.of your, staff.,in 

the Clinic... Their, coyrtesy to ae 

and the pleasantness in which they 
all cooperate in doing, the screen-_ 
ing, the examinations and.the x-rays 
which have to be done... Many people 
sitting, next to me. while, awaiting 


-- your staff,are not able .to, express. 


their, appreciation, .only in saying 


‘THANK, YOU, somehow they all wish 


they could explain that ina 


ihe Clinic, this, .one ,.specially,.,.you 


are treated with dignity and human 


...,Kindness,. which is not, found any 
roareW Neha Gl S6ives . 2 


"Remarkable management by ‘the 

Head Nursesw ~Theirtstaffisare iso 
wellatrained:and so’caring '~-' eight 
confinements in ‘less: than three 
years have made meofeel-like this 
is my second home." 


“Thisawasamy Ofarsthvisit! teentheinn = 
Hospital’ and :I,couldn't fandafaulkt 
with anything, >The food was<good 
and plentiful°and everyone does 
therrksiobrwe lirl 


"TD have been in many hospitals 
during my lifetime; but never*in 
one that had such an efficient, 
warm; helpful, andofriendly staff. 
This includes 'the* Housekeeping — 
personnel'.> The elevator boys 
were funny and helpful and the 
Therapists from the pool and gym 
were lifesavers. ‘The’ Kitchen 
staff was out of a* gourmet cook= 
book?> Mr. Young, “Iomet* you ine the 
elevator and you commented on my 


taneoccr et houghtarounwe Fed @- avery 
friendly man. “Little did I know 
who you were. TI'can seé now: why 


thes Hospital isstheowayiticisit 


dedication, pro- 
and above all, the 
pleasant way your staff’ services 
the patients is°a' revelation." 


"The efficiency, 
fessionalism, 


"I'am writing to express gratitude 
and appreciation to my Social — 
Caseworker.  Hér dedication, cheer- 
fulness and deep° concern toward 

her patients are notably impressed. 
She does care and this to ‘everyone — 
is’ just beautiful." : 


"Since my husband is in your Hospiz 
tal I have regained my respect..for 
both doctors and Nospirare "ot. 


